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100 for 100 
#1201 Michelle Vieira, Margaret 
Smith and Michelle Kratzer $100  
#2008 Becky Delaney, Luke Halleman 
and Amanda Choate $100 
#2032 Jody Coffee, Christie 
Grenon and Amanda Choate $100 
 
Referrals 
#2009 Alexis Murrell $200 
 
 

 
 
 
 
 
 
 

 

 
 
 
 

 
 
 
 
 
 
 

Employees of the Month 
 
Dominique Johnson’s Area:  
Full-time: Nylai Morelos – Brittons Neck Subway 
• Always willing to help train and help around the 

store with whatever needs to be done. 
 Part-time: Michelle Hudson – Pee Dee Subway 
• Will always come in as needed 

 
Crystal Church’s Area:  
Full-time: Monteja Baker – Princeton Subway 
• Hard worker and always on time. 
Part-time: Timothy Flynn – Cross Anchor Hardees 
• Very hard worker and very respectful.

Name Division Location Award 

Lisa Coats Div I Poinsett 6002 
 
November 2024  

Christie Grenon Div II Hayesville 3032 
 
November 2024  

Lindsey Ferqueron Div III Templeton Rd 2043 
 
November 2024  

Amanda Nations Div IV Bryson City 1102 
 
November 2024  

Renika Clark Fast Food Division Boiling Springs Subway 2306 
 
November 2024  

JANUARY NEWSLETTER 

NOVEMBER MANAGER OF THE MONTH 
 

Tea Cros   



 

 
From the President’s Desk 

 
As we step into the New Year, I want to 
take a moment to reflect on our 
achievements from the past year and to 
set our sights on the opportunities that 
lie ahead. We have survived an inland 
hurricane in the Carolinas and the 
current cold, cold winter with all its 
attendant challenges. Let us all focus on 
providing our customers what they need 
when they come to our stores so they 
keep coming back. Together, we can 
build on our past success, and continue to thrive in this 
competitive market, if we operate as a team. It takes all 
departments to make Hotspot the great place it is to 
work and shop. 
 
Fast, friendly & clean! 
 
 
 

Thank you for your efforts every day! 
Harvey Hicks 

 
 

 



 

 

                            

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 



 

 

January Employees of the Month 
 
 
       

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        
 
 
 
 
 
 

 
 

 
     

  

 

Great Job and Congratulations to the employees listed below 



 

 
January/February Sales Contest Items 

 
Giants 2 for $7.99 
 
Recover 2 for $4.00 
 
Good 2 Grow Only $3.39 

 
Bucked Up BOGO 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

1 Cashier Winner for each of the 4 Divisions $500.00 per item. 
1 Store Manager Winner for each of the 4 Divisions $250.00 per item.  
1 overall District Manager Winner for each contest $250.00 per item. 



 

REFERRAL BONUS 

TEMPORARY REFERRAL BONUS PROGRAM T h i s     

program applies to ALL employees, 
except management. Employees will 

receive a $200 bonus for referrals that are 
still employed after 60 days.  

The referral must be listed on the employment application. 

 
The Hartford Employee Assistance Program (EAP) –For All 

Employees & Family Members 
Are personal problems affecting your focus and performance at work? You are not alone. 

The EAP offers services to help you deal with personal problems you may be facing. 
What does the EAP cover? 

Substance abuse 
Stress management 
Financial problems 

Divorce/marital problems 
Crisis intervention 

Legal problems 
 

EAPs offer education, awareness and counseling services to 
help you with your problems.  

AND YOUR PARTICIPATION IN THE PROGRAM IS  

STRICTLY CONFIDENTIAL AND 
FREE! 

Contact your HR department for more information. 
 

To start getting help today call: 1-800-964-3577 
www.guidanceresources.com  
First time users click register 
Organization Web ID: HLF902 

http://www.guidanceresources.com/


 

 
 
 

 
Know Your Company’s Values 
 
Are you aware of your employer’s core 
values? Values shape a work culture, 
wow customers, help an organization 
compete, and may influence the world 
at large. Some of your most well- 
respected peers likely reflect the 
employer’s core values. Value 
statements typically apply to 
everything a company does, but 
understanding how they apply to your 
job may elevate your position and 
advance your career. And taking them 
to heart can help you be more 
engaged or even influence 
promotions. 

THE COMPANY’S MISSION STATEMENT 

The goal of RL Jordan Oil Company, Hot Spot stores, and our 

restaurants is to provide our customers with excellent and convenient 

service, a clean, safe and pleasant environment and quality products 

at competitive prices for the purpose of building a profitable business. 

Furthermore, it is the Company’s intention to strive to provide 

satisfying and rewarding employment believing that satisfied 

employees will result in satisfied customer.
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